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Calista is a young woman who was named after a queen in mythology.
Calista is proud of her beauty and ventures everything to make her
beauty immortal.

Eventually, she gets what she wants. Calista starts to shine with a
beauty that will make goddesses envious, and she devotes herself to
doing good by combining her exterior beauty with the beauty of her
spirit.

Calista’s soul was too beautiful for her to remain a mere mortal:
Calista is a goddess of beauty, and she reflects that pure beauty.
Calista, flawless beauty, the Goddess of Beauty...
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Check-in Rules

Check-in time is 2 PM. In case you arrive at the
hotel early, we will be pleased to welcome you in

our lobby until your room is ready. You can make
use of our hotel services by storing your luggage

in our lockable luggage room.

Check-out Rules

Check-out time is 12 PM. For the late check-out
request, please contact us before 10 AM on the
day of your departure. Your request will be fulfilled
based on the availability.

Rules for Early Check-in and Late
Check-out

An hourly fee of 12.5 € is charged per person for
early heck-in between 6 AM and 12 AM and late
check-out between 12 PM and 11 PM.

Valid Credit Cards

Visa, MasterCard, Eurocard,

American Express (Commission fee charged)

Currency

Turkish Lira (TRY/ ) Euro (EUR/€), US Dollar

(USD/$) Pound Sterling (GBP/£) are accepted

currencies for cash payment.

BELEK | ANTALYA | TURKEY
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WELCOME

Spoken Languages
Turkish, English, German, Russian.

Wireless Internet Access
Free wireless internet service is provided to all

guests in their rooms and in the hotel area.

Guest Rules

Hotel guests can have their visitors in the lobby for
45 minutes between 10 AM and 8 PM.

Visitors have to show their passport or ID card at
the entrance. Visitors are not allowed to enter
guest rooms. Hotel guests are always responsible
for their visitors.

Visits exceeding 45 minutes will be charged as
daily hotel stay.

Pet Rules
Pets are not allowed in rooms or public areas of
the hotel.

Smoking Rules

Smoking is not permitted in any of the hotel's
rooms or indoor public areas. Smoking is only
allowed outside the building, outdoor bars,

on the balcony or on the terrace.

Alcohol Consumption Rules

Only guests over the age of 18 will be served
alcohol. An ID that has got a photo on will be
requested if the guest is under the age of 18.
No guests who look to be drunk will be served
alcohol or permitted to any of the hotel's public

areas.

Age Limit for Staying
The guest must be over the age of 18 and have a
valid ID for individual hotel reservations and

check-in.

Other Rules

In all closed areas, riding a bicycle, rollerblade,
skateboard, skate, hoverboard, or other vehicle is
prohibited. In hotel areas, the use of unmanned aerial

vehicles (UAVs) or camera drones is forbidden.

Passport & Visa
Before travelling, visitors should consult their local
consulate or travel agency, as passport and visa

requirements differ depending on nationality.

www.calista.com.tr



ABOUT CALISTA LUXURY RESORT

Calista Luxury Resort serves on an area of 120,000 m? inside a stone pine forest uniting with the sea in Belek, Antalya, the pearl
of the Mediterranean coasts and lifeblood of tourism. It is the only hotel that has a special food analysis laboratory and is designed
with its unique architecture. Calista Luxury Resort was registered with International IQ NET AND Turkish Standards Institute,
TS-EN ISO 9001:2008 Quality Management System, TS-EN ISO 14001 Environmental Management System, TS-EN ISO 18001
OHSAS Occupational Health and Safety Management System, TS-EN ISO 22000 Food Management System.

Location Transportation Facilities

Antalya Airport 27 km VIP Transfer, Bus, Taxi
Antalya City Centre 35 km
Belek 4 km

Airport
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SERVICES

Welcoming

e Chocolate covered strawberries, macarons and champagne

e Juice treat for children

e Giving umbrella on rainy days

e Handling the check-in procedures by the Guests Relations assistant

e Accompanying all guests to their rooms

Included Services

e Free Fast Track from Antalya International Airport
and CIP Terminal service*

e Guest Assistant Service (8 AM/12 AM)

e 24-hour reception

e 24-hour food and beverage service

® Breakfast, lunch and dinner.

e 1 free usages at a la carte restaurants for stays of 7 nights or more
(Timo, Turca and Sakura)

® 6 outdoor pools: main pool, heated outdoor pool, pool with slides,
semi-Olympic pooal, relax pool, children's pool

e Minibar (soft drinks, cocoa milk, chips, chocolate bar, wafer, nuts,
nectar and fruit juices, energy drinks and beer are filed daily)

e |ce cream, fresh juices, cakes and cookies all day long.

* Bottled wines served in restaurants

e Some premium drinks

e Fitness centre, Turkish bath, sauna, jacuzzi, steam bath

* Tennis courts, table tennis.

e Beach tent, parasols, sunbeds, mattress, swimsuit dryer

Fee-Based Services

* Ala Carte Restaurants (with pre-reservation; children 0-6 years old free
of charge, 6-12 years old 50% charged) Sakura, Timo, Turca, The Giill.

e Elegance VIP restaurant (with pre-reservation; breakfast, lunch,
dinner)

e Room decoration, special day (wedding, birthday parties, etc.)
celebration, special cake, wedding ceremony

e Room service is available 24 hours a day (menu is chargeable)

e Tennis lesson, tennis court lighting, tennis racket

e Car rental, airport-hotel-airport transfers, golf course transfers

e Some premium drinks, special foreign and local wines, cigars, shisha

e | aundry and dry cleaning
e Daily pavilion rental
e Sunbed rental at pier

e Malls

*For further details, see page 36. ** Subject to availability.
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¢ Valet and luggage service
e Charging station from which you can charge your electric vehicle
e Giving apple and wine in the room on the day of arrival

e | eaving a bottle of water and refreshing towel in the car during check-out

e Water gymnastics, sea gymnastics, water polo

* Disco

e Beach volleyball, basketball

® Yoga, Pilates, Zumba, Aqua-Tie, Stretching, Aerobics and Step

e Boccia, darts, air rifle shooting

e Aqua Park that has 5 slides

e Daily sports and leisure activities

e Toddler car seat (upon request), baby chair, baby bed, baby bath, potty

e Baby camera, stroller, blender, baby bottle warmer (deposited)

¢ Microwave, fruit press, oven (in the mini club)

e Evening programs and animation shows

e Feeding chair (in restaurants)

e Pillow menu (orthopedic, goose filler down, buckwheat), prayer rug,
compass, prayer beads, Quran, non-slip bathtub surface, hot water bag

e Car washing (For a minimum stay of 4 nights)

e Check-in 14:00 p.m. / Check-out 12:00 p.m.

e Cinema (morning and evening sessions) There must be a minimum of 5 people.

e Housekeeping (daily) and Turndown Service

¢ Hairdresser, Market
e Car and Bike Rental (Avis)
¢ Doctor / Health services
e Pharmacy services
e Massage, child massage, beauty centre, therapy, skin care, hairdresser
e Baby-sitter
e Early check-in between 7 AM and 2 PM, Late check-out after 12 PM**
e All water sports (Using Catamaran is free for all guests staying
at Calista Hotel and they are given a Catamaran certificate by us.)
e Calista Sports & Health Community (private lessons)
e Photography and Florist Services

* Game Room, bowling, billiards, Play Station

www.calista.com.tr
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Free Services for Honeymoon

e Special welcoming and check-in

e Romantic room decoration

e Reservation for A'la carte restaurant is free of charge for one time.

e Early check-in* (9 AM)
e | ate check-out* (5 PM)

Anniversary Services

e Reservation for a ‘la carte restaurant is free of charge

for one time.

Disability & Accessibility Services

e Proper arrangement in public areas for disabled guests
e Main restaurant table reservation for disabled guests

® Helping with food service at the buffet restaurant

e Indoor pool lift chair for disabled guests

e Disabled lift chair for accessing to the sea at the pier

e Entry without stairs

*Based on availability.
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SERVICES

e Fruit basket, Turkish delight, nuts, sparkling wine and chocolate in the room

e Special embroidered bed linen and towel sets are specially prepared.

e The room is upgraded to a higher category room based on availability
in the honeymoon concept.

e Free breakfast service in the room on the day you prefer

e Special discounts at SPA

e Free celebration cake

® A bottle of sparkling wine and fresh flowers

¢ \Wheelchair accessible toilets (ground and lobby floors, pool,
and beach areas)

e Entry to restaurants without stairs

e Elevator to all floors

e Guest rooms without hindrance with 104 cm wide entrance

www.calista.com.tr
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ACCOMMODATION

SUPERIOR ROOM

462 ROOMS IN TOTAL / 52m? / MAX 3 ADULTS + 1 KIDS
Garden View / Partial Sea View

(6 Superior rooms are designed as accessible rooms.)

Features Bed Bathroom Technology

e 1 room ® Double or two single beds e Shower Cabin, Bathtub ® 55” Ultra HD LG® Smart TV.
® Smart home system e Josephine sofa e Sink ® Electronic key system
o Study desk / writing desk * Baby bed (on request) e Shaving/make-up mirror * Phone

e Bedroom bench ® Extra bed (available on request) e Hair dryer o Wi-Fi Internet

® Sheer and Blackout Curtains ® Pillow menu e Thierry Mugler® bath and shower products e Digital Safe

e Balcony and outdoor table, chairs, and a sunbed

Services & Facilities

© Red/white wine and apple on the day of arrival e [ron and ironing board ® Bathrobes and slippers

© Daily mini bar refill o Kettle and coffee set ® Personal Hygiene Box for Women

* Housekeeping and Turndown Service * \Weight Scale ® Personal Hygiene Box for Men

* Accessible room
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Features

e 2 bedrooms connected by a door.
e Smart home system

e Study desk / writing desk

e Sitting area

e Sheer and Blackout Curtains

e 2 Balcony and outdoor tables, chairs,
and a sunbed

Services & Facilities

* Red/white wine and apple on the day of arrival
© Daily mini bar refill
* Housekeeping and Turndown Service

BELEK | ANTALYA | TURKEY

ACCOMMODATION

CONNECTION FAMILY ROOM

40 ROOMS IN TOTAL / 90m? / MAX 6 ADULTS +1 INFANT
With Garden View

Bed

* 1 double bed in the 1st bedroom,
2 single beds in the 2nd bedroom.

* Baby bed (on request)

® Pillow menu

* [ron and ironing board
e Kettle and coffee set
* Weight Scale

Bathroom Technology

e 2 bathrooms. Each bathroom e There are 2 55” Ultra HD
has shower, bathtub. LG® Smart TVs.

e Sink e Electronic key system

e Shaving/make-up mirror ® Phone

© Hair dryer o Wi-Fi Internet

e Thierry Mugler® bath and shower e Digital Safe
products

e Bathrobes and slippers
¢ Personal Hygiene Box for Women
¢ Personal Hygiene Box for Men

www.calista.com.tr
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ACCOMMODATION

DUBLEX FAMILY SUITE

63 ROOMS IN TOTAL / 80m? / MAX 4 ADULTS +1 INFANT

Features

¢ Ground Floor: Living room Upstairs: Bedroom,
There is no door between the living room and the
bedroom.

® There is a revolving door between the floors.
® Smart home system

o Study desk / writing desk

e Sitting area

e Sheer and Blackout Curtains

e Balcony and outdoor table, chair and sunbed

Services & Facilities

¢ Red/white wine and apple on the day of arrival
 Daily mini bar refill

* Housekeeping and Turndown Service

BELEK | ANTALYA | TURKEY

Garden View / Pool View
(Located on the top floor of each building.)

Bed Bathroom

* Double bed in the bedroom and an
option for two extra single beds in the
living room.

e Ground Floor: Shower cabin
Upstairs: Shower cabin, bathtub

® Sink

* Baby bed (on request) ® Shaving/make-up mirror

* Pillow menu o Hair dryer

o Thierry Mugler® bath and shower
products

e [ron and ironing board
¢ Kettle and coffee set
* Weight Scale

10

Technology

e Ground Floor: 55” Ultra HD LG® Smart TV.
Upstairs: 43” Ultra HD LG® Smart TV.

e Electronic key system
® Phone

® Wi-Fi Internet

e Digital Safe

* Bathrobes and slippers
® Personal Hygiene Box for Women
® Personal Hygiene Box for Men

www.calista.com.tr
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ACCOMMODATION
18 ROOMS IN TOTAL / 70m2 / MAX 4 ADULTS +1 INFANT
Garden View / Pool View
(There is 1 suite on each floor on the 4th, 5th, 6th, and 7th blocks)
Features Bed Bathroom Technology

e One living room, one bedroom
e Smart home system

e Study desk / writing desk

¢ Bedroom bench

e Sitting area

e Sheer and Blackout Curtains

* Two balconies or terraces.

e Qutdoor seating and a sunbed

Services & Facilities

¢ Red/white wine and apple on the day of arrival
© Daily mini bar refill
* Housekeeping and Turndown Service
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* Double bed in the bedroom and an
option for two extra single bed
in the living room.

® Josephine sofa
* Baby bed (on request)

® Pillow menu

e [ron and ironing board
o Kettle and coffee set
* Weight Scale

e Shower cabin, Jacuzzi

e Sink

e Shaving/make-up mirror
e Hair dryer

e Thierry Mugler® bath and shower
products

® Bathrobes and slippers

® Two 55” Ultra HD LG® Smart TVs.
e Electronic key system

* Phone

* Wi-Fi Internet

* Digital Safe

¢ Personal Hygiene Box for Women

¢ Personal Hygiene Box for Men

www.calista.com.tr



Features

® One large bedroom

* One guest bedroom with separate entrance
e Living room with sitting and dining area

® Dressing room

o Study desk / writing desk

® Bedroom bench

® Sheer and Blackout Curtains

e Table, chair and sunbed on 3 balconies

Services & Facilities

 Free VIP amenities on check-in

© Daily mini bar refill

¢ Housekeeping and Turndown Service
e [ron and ironing board

*See VIP Concept page (p.20)
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ACCOMMODATION

PRESIDENTIAL SUITE

2 IN TOTAL / 150m2 / MAX 4 ADULTS +1 INFANT

Sea View

Bed

® Double bed in first bedroom and

two single beds in second bedroom.

¢ Josephine sofa
® Baby bed (on request)
* Pillow menu

o Kettle
¢ Coffee machine
® \Weight Scale

12

Bathroom

* Two Bathrooms, en-suite shower and
jacuzzi, second bathroom shower
and tub

* Double sink

® Guest toilet

® Shaving/make-up mirror

© Hair dryer

* Molton Brown® bath and shower products

® Bathrobes and slippers

Technology

e Three 55” Ultra HD LG® Smart TVs.
* Phone

® Wi-Fi Internet

¢ Digital Safe

* Personal Hygiene Box for Women

* Personal Hygiene Box for Men

www.calista.com.tr



Features

¢ One large bedroom

® One guest bedroom with separate entrance
e Living room with sitting and dining area

e Kitchen

¢ Dressing room

e Study desk / writing desk

® Bedroom bench

e Sheer and Blackout Curtains

* Table, chairs, and a sunbed on 4 balconies

Services & Facilities

 Free VIP amenities on check-in

® Daily mini bar refill

® Housekeeping and Turndown Service
 [ron and ironing board

*See VIP Concept page (p.20)

ACCOMMODATION

KING SUITE

1IN TOTAL / 240m?2 / MAX 4 ADULTS +1 INFANT

Bed

* Double bed in first bedroom and
two single beds in second bedroom.

e Josephine sofa
* Baby bed (on request)
® Pillow menu

BELEK | ANTALYA | TURKEY

Sea View

Bathroom

* Double sink
® Guest toilet

© Hair dryer

* Two Bathrooms, en-suite shower and
jacuzzi, second bathroom shower and tub

e Shaving/make-up mirror

Technology

e One 65” Ultra HD LG® Smart TV.
Two 55" Ultra HD LG® Smart TVs.

® Phone

® Wi-Fi Internet

e Digital Safe

® Molton Brown® bath and shower products

o Kettle
* Coffee machine
* Weight Scale

13

e Bathrobes and slippers
® Personal Hygiene Box for Women
® Personal Hygiene Box for Men

www.calista.com.tr






ACCOMMODATION

TWIN VILLA

10 VILLAS IN TOTAL / 150m? / MAX 4 ADULTS +1 INFANT

Features Bed Bathroom Technology

¢ Ground Floor: Living room and dining area ® Double bed in the bedroom and e Ground Floor: Shower cabin ® Three 55” Ultra HD LG® Smart TVs.
Ups:a!rsE)T\évo bedrooms (one double, two single beds in the second bedroom Upstairs: Shower cabin, jacuzzi « Electronic key system
one twin bed) * Baby bed (on request) e Sink « Phone

e Shared private heated pool that belongs to ’ . . )
the villa (extra charge) * Pillow menu ¢ ShéV|ng/make up mirror * Wi-Fi Internet

e Smart home system * Hair dryer e Digital Safe

) * Molton Brown® bath and
e Seating group

shower products
e Sheer and Blackout Curtains

e Terrace sitting group, terrace umbrella and sunbeds

Services & Facilities

e Free VIP amenities on check-in e |ron and ironing board ® Bathrobes and slippers

 Daily mini bar refill o Kettle ® Personal Hygiene Box for Women
* Housekeeping and Turndown Service ® Coffee machine ® Personal Hygiene Box for Men

e Clothes airer ® \Weight Scale

*See VIP Concept page (p.20)
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Features Bed
e Ground Floor: Living room, dining area, ® Three of the bedrooms have double
one bedroom with double bed beds and one has got two single beds

Upstairs: Three bedrooms (with two double
beds, one twin bed)

e Kitchen

® Private heated pool that belongs to the villa
(extra charge)

* Baby bed (on request)

e Pillow menu

® Smart home system

® Study desk / writing desk

® Seating group

® Sheer and Blackout Curtains

 Terrace sitting group, terrace umbrella and sunbeds

Services & Facilities

® Free VIP amenities on check-in e |ron and ironing board
e Daily mini bar refill o Kettle

e Housekeeping and Turndown Service e Coffee machine

e Clothes airer * \Weight Scale

*See VIP Concept page (p.20)
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ACCOMMODATION

SUPERIOR VILLA

3 VILLAS IN TOTAL /7 300m? / MAX 8 ADULTS +1 INFANT

Bathroom Technology

e Ground Floor: Shower cabin, jacuzzi e Five 55” Ultra HD LG® Smart TVs.

Upstairs: Shower cabin, jacuzzi e Electronic key system
e Sink ® Phone
e Shaving/make-up mirror o Wi-Fi Internet
® Hair dryer e Digital Safe

® Molton Brown® bath and
shower products

* Bathrobes and slippers
® Personal Hygiene Box for Women
® Personal Hygiene Box for Men

www.calista.com.tr



ACCOMMODATION

VILLA LEO

1IN TOTAL / 1500m? / MAX 18 ADULTS +1 INFANT

With various amenities such as a heated private pool, movie theatre, kitchen, Turkish bath, spa, Jacuzzi, fitness, and butler service,

Villa Leo makes your holiday dream come true to enjoy the richness of nature with pine trees and bird noises.

Features

® 9 bedrooms (King room with a round bed,
two twin, six double bedrooms.)

e Living and dining rooms

® Waiting room

* Hobby/game room (Billiards, darts)
* Movie theater

 Fitness room

e Kitchen

 Private heated pool exclusive to the villa
(extra charge)

e Study room

e Terrace seating group, terrace umbrella
and sunbeds

*See VIP Concept page (p.20)

® Villa elevator

e Seating group

® Sheer and Blackout Curtains
¢ Helipad

Bed

* Round king size bed special for Villa Leo

e Six of the bedrooms with double beds
and two with two single beds

e Baby bed (on request)

* Pillow menu

Bathroom

* 11 bathrooms

® Shower cabin, Jacuzzi

* SPA and massage parlour
 Turkish bath

® Sink

® Shaving/make-up mirror
® Hair dryer

* Molton Brown® bath and
shower products

Technology

e Ten 55” Ultra HD LG® Smart TVs.
e Electronic key system

® Phone

* Wi-Fi Internet

¢ Digital Safe

¢ Play Station®

BELEK | ANTALYA | TURKEY
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ACCOMMODATION

VILLA LEO

1IN TOTAL / 1500m2 / MAX 18 ADULTS +1 INFANT

Services & Facilities

e Free VIP amenities on check-in e Clothes airer * Bathrobes and slippers
e Daily mini bar refill e [ron and ironing board ® Personal Hygiene Box for Women
¢ Housekeeping and Turndown Service o Kettle ® Personal Hygiene Box for Men
e Private Chef and Butler e Coffee machine
e Private Driver * Weight Scale
*See VIP Concept page (p.20)
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ACCOMMODATION

ROOM COMPARISONS

462 In Total

40 In Total

63 In Total

18 In Total

2 In Total

1 In Total

Shower .
Room Type Max. Person +Bathtub Room Sizes
. Garden View / 3 Adults 1 Double or
Superior Room . ) . 1 ) 1+1 52m?
Partial Sea View +1 Child 2 Singles
Connection 6 Adults 1 Double and
With Garden Vi 2 . 2+2 2
Family Room i arden View +1 Baby 2 Single 90m
Dublex Garden View / 4 Adults 1 Double and
i 2 2 Single 2+1 80m2
Family Suite Pool View +1 Baby extra bed option
- o Garden View / 4 Adults . 1 Dzo;pleland 1+1
ornerouite - gl Bathtub, Jacuzzi 70m?
Pool View +1 Baby extra bed option ( )
Presidential ) 4 Adults 1 Double and 242
Suite Sea View 1 Baby 4 2 Single (Bathtub, Jacuzzi) 150m?
Kine Su - 4 Adults Ko L DQO;?'ela”d 242
" 2
ing Suite ea View 1 Baby 5+ Kitchens ingle (Bathtub, Jacuzz)) 240m
i Number of Shower .
Villa Type Max. Person Rooms +Bathtub Room Sizes
Twin Vil Pool and 4 Adults 5 1 Double and 241
. 2
win vita Garden View +1 Baby 2 Single (Bathtub, Jacuzzi) 150m
Superior Pool and 8 Adults TR, 3 Double and 242 e
Villa Garden View +1 Baby 2 Single (Bathtub, Jacuzzi) m
Pool and 18 Adults 7 Double and 9+9
Villa Leo 16+ Kitchens . - 2
Garden View +1 Baby 4 Single (Jacuzz) 1500m

10 In Total

3 In Total

1 In Total

BELEK | ANTALYA | TURKEY 19 www.calista.com.tr



ACCOMODATION

ROOM FEATURES AND SERVICES

Superior Connection Dublex Corner  Presidental  King Twin Superior VIP Villa

S e0= Room  Family Room Family Suite  Suite Sute  Sute \Vila Vila Leo

Antalya Airport International Terminal Meet & Assist Service *

° ° ° ° ° °
(Minimum 7-night accommodation, international departures, direct flights)
Antalya Airport International General Aviation Terminal CIP service* ° °
(minimum 5-night accommodation)
Digital key card system [ ° ° [ [ [ [ ® ®
Thierry Mugler® bath and shower products [} ® ° °
Molton Brown® bath and shower products ® ® ® ° °
Antibacterial liquid hand soap [ ] ] ° ° ) ° ° )
Rain shower + Bathtub [} [ ] ® [ ] ® ° ° ] °
Jacuzzi ° ° ° ° ° °
Double sink ® ® ] °
Hair dryer [} ® ® ® ® ) ) ) )
Bathrobes and slippers [} [ ® [ ® [ [ ) °
Lighted makeup / shaving mirror [} ® ® ® ® ) ) ) )
Men and women bath products set [} [ ® ® ® [ [ ) )
Kids bathrobe, slippers, shampoo and lotion (for 0-12 yearsold) @ ° ® ® ® ® [ ) )
Built-in wardrobe and luggage rack [ ] ] ] ° ° ° ° °
Iron and ironing board [} ® ® ® ® ° ° ° °
Digital safe [} ® [ ® ® [ ° ° [
Digital scale [} ® ® ® ® [ [ ) °
Beach bag [} [ ® ® ® ° ° ° °
Shoehorn, shoeshine sponge [} ) ) ) ) ® ) ° )
Telephone and bathroom phone [} ® [ ® ® ) [ ) [
Wireless Internet [} ® (] ® ® ° ° ] [
Air conditioning [} [ ® [ ® ) ) ) )
Bedside reading lamp [} ® ® ® ® ) ) ° [
Study / writing desk with lamp [ ° ] ° ° ) ° )
Table, chairs and sunbeds on the balcony / terrace [} ) ) ® ) ) ® ) ®
Pillow menu [} [ ° ® ® ° ° ° )
Kettle and coffee set [ ° ° ° ° ° ° ° °
Minibar ° ° ° ° ° ° ° ° °
Welcoming amenities with champagne/juice,
chocolate strawberries and macarons ° ° ° ° ° ° ° ° °
Turndown Service [ ° ° ° ° ° ° ° °

*See page 36 for Terms and Conditions.
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SERVICES

VIP CONCEPT

SERVICES & AMENITIES Pre;{ﬂfe”ta' ngt% W‘;‘ S“\E’iﬁ’;ior V'Ee\g"a
Antalya Airport International Terminal Fast Track Service* ° ° °
(Minimum 5-night accommodation, international departures, direct flights)
Antalya Airport International General Aviation Terminal CIP service* A O
(Minimum 5-night accommodation, domestic/international)
Round-trip VIP airport transfer (4 nights and more) ° [ ] [ ] ® [ ]
VIP welcoming and send-off with fresh flowers ® [} [} ® [}
Special amenities on the day of arrival [ ] [} ® ° °
Private Check-in ] [ [ ° [
Moet & Chandon Imperial Brut Champagne (on the day of check-in) ® (] [
Dom Perignon Champagne (on the day of check-in) ) ()
Food and beverage amenities at the welcoming [ [} [} ® °
Molton Brown® bath and shower products ] ) ) ) )
Laundry services / washing, ironing ® ° ) ) ®
Food and beverage amenities in rooms ° [} [} ® °
Private restaurant and VIP pier ® [ ] [ ) °
Free A' la Carte restaurant usage (except The Grill) ] [ ) ° )
PlayStation** (in return for deposit) ® [ ] ® [ [ ]
Beach pavilion and canapé varieties and beverage service ® [} [} ) )
Butler service [ ] [ ] ° ]
Private Chef and Butler [
Private Driver and vehicle allocation (city transportation between 8.30 AM and 11.30 PM) [ ]
*See page 36 for Terms and Conditions. **Please note that if the Play Station® console / player is damaged or lost, you will be charged a fee of 100 € / 800 €.
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RESTAURANTS

All measures have been taken against the new disease of our era, allergens, at our hotel, which provides service in an A la Carte All Inclusive manner,

and special menus and privileged services have been created. Pre-reservation is needed for our A'la Carte Restaurants.

Restaurants

Bellum Main Restaurant

The Garden

Turca

Sakura

Timo

The Girill

Elegance

Schiller

Coffee&lce Cream

Beach Snack

Street Food Corner

Chocolate House
Carpo

Turkish Gozleme
Corner

Room Service

Our restaurants' opening and closing dates and times are adjusted according to climatic conditions.

Concept

Bellum Restaurant offers exceptional open buffet presentations from Turkish and
international cuisines for breakfast, lunch, and dinner.

Lunches are much more delightful at Garden Snack, which has Mediterranean breezes,
with salad options, snacks, and pastries.

Open 24 hours, offers Snack services during the morning and noon,
and a ‘la carte services in the evening between 6.30 PM and 10 PM
Turca waits for its guests with is exceptional Turkish and Ottoman cuisine menu

Exotic flavors prepared by Asian chefs, teppanyaki plate presentations that are unique to
the Far East cuisine and its shows come together in the tranquil atmosphere

of Sakura Restaurant. Special celebrations and business dinners are also held

at the restaurant, which has a VIP room.

Timo welcomes its guests in an elegant atmosphere with a rich menu with distinct
flavors of classical ltalian cuisine, exquisite kinds of pasta, crispy pizzas, and

a diverse wine selection.

The Grill is waiting for you to give its guests moments full of taste with fresh fish & meat
varieties prepared with special recipes of our master chefs and distinguished appetizers!

Elegance Restaurant, which serves a variety of delicacies from seven continents, provides

free breakfast, lunch, and dinner to villa guests. Guests who stay in other room types
can also experience this pleasant atmosphere by making a paid reservation.
Reservations are taken based on limited availability.

On hot summer days, cool frozen and ice cream selections invite you into

a wonderful world.

You will not be alone on the beach with hot and cold sandwiches and delicious snacks.

One of the most delicious ways to learn about a country and culture is through
street food. You are invited to explore these foods.

Sweeten your day with rich and delicious chocolate varieties.

You will love Carpo's entertaining stall with colorful summer fruits.

Appetizing Turkish gozleme types await food enthusiasts,
whether for late breakfast or snack breaks.

Room service menu
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Menu

Open Buffet

Shack

A'la Carte

A'la Carte

Ala Carte

Ala Carte

VIP
A'la Carte

Cafe

Snack

Shack

Shack

Snack

Shack

Ala Carte

Operating Hours

Breakfast 06.30 AM - 11.00 AM
Noon 12.30 PM - 3:00 PM
Evening 6.30 PM - 9:30 PM

Noon 12.00 PM - 16.00 PM

Open 24 Hours

Evening 7.00 PM - 9.30 PM

Evening 7.00 PM - 9.30 PM

Evening 7.00 PM - 9.30 PM

Evening 7.00 PM - 10.00 PM

Noon 10.30 AM - 8.00 PM

Noon 12.00 PM - 6.00 PM

Afternoon 4.00 PM - 6.00 PM

10.00 AM - 8.00 PM

Noon 11.00 AM - 6.00 PM

Noon 11.00 AM - 4.00 PM

Open 24 Hours

Included in
the price

Service fee
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BARS

There are a variety of bar alternatives in indoors and outdoors of the hotel. The opening and
closing times of the bars are adjusted in accordance with the climate.

Calista Luxury Resort reserves the right to change the opening and closing hours of the bars.

Bars Concept Operating Hours

With its pleasant and comfortable atmosphere, White and Black Bar welcomes its guests with
White & Black local and foreign drinks served with piano accompaniment. When you visit the bars, 8.00 AM - 12.00 AM
make sure to experience Calista's aimond cookies with a cup of cappuccino.

With its pleasant atmosphere in the heart of Calista and surrounded by pools, the Blue Bar;
offers warm and cold drinks, as well as frosty cocktails prepared with shaved ice.

Blue Bar 10.00 AM - 12.00 AM

Located in the Cool Disco, let the Cool Bar bring you into the holiday spirit.
Enjoy local and international drinks while dancing to world music.

Cool (Disco Bar) 11:30 AM - 2:30 AM

At the Brezza bar, located on the pier stretching out in the centre of the deep blue sea,
Brezza (Dock Bar) you can either sip your wine under the moonlight or have a refreshing cocktail while feeling 10:00 - 12:00 AM
the brightness of the Mediterranean sun on your skin.

Deep Bar is a gathering place for those who want to spend time and prepare themselves
for the rhythm of the night with tropical fruit cocktails and live music before the entertainment programs.

Deep Bar 4.00 PM - 12.00 AM

Beach Bar, which provides service on the beach, offers you service without taking you away

The Beach Bar
from the water and beach pleasure.

10.00 AM - 6.00 PM

Callos Vitamin Bar, located in Spa, is waiting for you for a break where you can relax after fitness
Callos (Vitamin Bar) or spa with a range of fresh-squeezed fruit juice, herbal tea and coffee. 10.00 AM - 8.00 PM

Black Bar Beach Bar Brezza Bar
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e Chivas Regal 12/15/18 year old whiskey
e Jack Daniels Single Barrel whiskey

e Jack Daniels Fire whiskey

e Jameson Black Single Barrel whiskey
¢ Glenfiddich Single Malt whiskey

e Johnnie Walker Green whiskey

¢ Ballantines 12

e Grey Goose vodka

* Belvedere vodka

® Beluga vodka

e Ketel One vodka

e Hendricks Gin

* Bombay Gin

e Bombay Star

e Tanqueray Gin

¢ Olmeca Altos Gold tequila

e Patron Silver tequila

® Coffee & tea sets

e Carslberg 330ml x 2

e Uludag natural mineral water 250ml x 2
e Cola 330ml x 2

e Cola Zero 330ml x 2

e Fanta 330ml

e Sprite 330ml x 1
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LUXURY ALL INCLUSIVE

HIGHLIGHTS FROM THE BAR MENU

e Zacapa rom

® Havana Club 7 Year Old rom
e Havana Club Seleccion

e Aperol

e Campari

e Martini (Bianco/Dry/Rosso/Fierro)
e Grappa liqour

e Sherry ligour

e Jagermeister liqour

* Fernet Branca

* Ala Raki

* Beylerbeyi Gobek Raki

e Tekirdag no:10

e Yeni Raki Ustalarin Karisimi
e Yeni Raki Long Distilled

e Carlsberg Draught

e Corona Beer

MINI BAR

e Energy drink 250ml

e Lipton ice tea 330ml x 2
e Cappy juice 330ml x 2
e Erikli water

e Milk 200ml x 1

® Nesquik® milk 200ml
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® Heineken beer

* Budweiser beer

® Hennesy V.S

* Martell V.S

e Remy Martin V.S.0.P
e Courvoiser V.S.0.P

e Martell V.S.O.P

* Metaxa (5)

e Kahlua

* Amarula

e Southern Comfort

e Kuyper Blue Curacao
e Keglevich

e Special edition and international cocktails

and more...

e Eti Form Light - Bran Biscuits
¢ Roasted peanuts

® Snickers chocolate

¢ Haribo Goldbears

e Popcorn

e Nestle wafer
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EVENTS & ENTERTAINMENT

SPORT AND FITNESS

Calista Sports & Healty Community

Enjoy a distinctively fun and effective experience with our Personal Trainers -
professionals with expertise in their fields who can help you reach your goals!

Continue your daily sports and fitness program on your holiday.

Group Sports Activities

® Yoga e Aqua Spinning ® Boxing

e Fly Yoga o Hiit o Kickbox

® Pilates ® Floatfit ® Tabata

e Cycling Tour e Functional Training e Stretching
e Kangoo Jump e TRX e Football

® Zumba

Aqua Spinning TRX
BELEK | ANTALYA | TURKEY

Fitness Centre

Our fitness centre contains all cardiovascular and resistance training
machines and equipment, and it is open from 8 AM to 8 PM

in the company of trainers.

Special Lessons

* Fly Yoga ® Reformer Pilates
e Swimming e Resistance Training
® Boxing e Football

Cycling Tour

Boxing

www.calista.com.tr



EVENTS & ENTERTAINMENT

SPORT AND FITNESS

Tennis Courts

There are 5 international tennis courts (4 clay courts and 1 hardcourt)

in our hotel. Racquet usage is chargeable.

Beach Volleyball

Friendly competitions and tournaments are held on the two beach volleyball
courts with sea views at Calista Luxury Resort. Volleyball courts of

8 m x 16 m, with a net length of 2.43 m for men and 2.24 m for women,

an antenna length of 1.80 m, and sand thickness of around 30 cm,

designed with sand size 0.

VIP Court

Parasailing Jet Ski
BELEK | ANTALYA | TURKEY

Water Sports
Feel the magical touch of the water with adrenaline-rush activities
from parasailing to windsurfing and from jet skiing to banana boating.

Our Water Sports centre on the beach is at your service for a charge.

Golf
Callista Luxury Resort, with its contracted clubs that host internationally
qualified golf players throughout the year, offers golf service 24 hours a day,

due to its mild climate.

Windsurfing

www.calista.com.tr



EVENTS & ENTERTAINMENT

NIGHT LIFE

Parties and Shows
You will enjoy your time at Calista Luxury Resort, with special shows and
themed parties, live music performances, and various animation activities
during the day and night.

Summer Concerts
You can be sure that you will have a quality night at the summer concerts
which include outstanding performances by worldwide famous singers.

Special Day Entertainment

In the entertainments on special days of different cultures, you will enjoy

different music and cuisines.

Disco

Profesyonel Dj’lerimiz dinyanin en gincel pop sarkilarini

sizler icin calacaklar.

Live Music

On certain days of the week, you can listen to live music performances
by various bands. All types of music, from Latin to pop, from Turkish to
Russian, are waiting for you with live music bands from various styles
and countries.

Bonus Game Room

You can find PlayStation, Internet, Arcade Gaming Machines, Foosball,

Air Hockey, Bowling, and various video games. (Chargeable)

Live Music Concerts

Special Shows
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Themed Parties

Bowling Hall

Cool Disco
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EVENTS & ENTERTAINMENT

CALHIPPO KIDS CLUB

ds,

_

Callista is committed to providing the best service to your children with its professional staff,

as entertainment and activities appeal to people of all ages.

Activities for age groups

e Calhippo Babies : 0-3 years

e Calhippo Minies  : 4-7 years

e Calhippo Maxies : 8-12 years
e Calhippo Teens 1 13-17 years

Operating Hours of Kids Club
¢ 10.00 AM - 12.00 PM

Features and Activities of Kids Club

e Aquapark and children pool

¢ Kids club building with a shaded terrace
¢ Kids reception and registration desk
e | EGO playroom walls

¢ PlayStation® game room

e Cinema room

e Sleeping room

e |ndoor playroom that has soft mat

e Children's art studio (paid service)

e Baby changing tables, swim diapers
e Kids buffet restaurant for lunch,

afternoon tea and dinner
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e Fully equipped place to prepare baby food

e Fruits/veggie jar baby food products and healthy
milk options at the buffet

e Daily tournaments, music games

e Concept parties

e Resort tour by mini train

e Mini disco

Outdoor facilities

e Shade baby pool that has family gazebos
e Kids and baby water park
e Children's playground on the beach

Operating Hours of Garage Teens
¢ 10.00 AM - 12.00 PM

Activities of Teen Club

e | ocated in a separate area from the Kids Club.
e Game room

® DJ course

e Table tennis

e Board and card games

-

e Qutdoor sports and activities
e Teenager Disco
e Garden with a seating group

In-Room Facilities*

e Baby shampoo, lotion and sponge

e Children's bathrobes and slippers

® Drinks and snacks for kids in the mini bar

e Cartoon TV channels in rooms

e Baby bed

e Baby setup: Baby monitor walkie talkie, camera,
sterilizer, baby bottle warmer (with deposit)

e Baby tub and bath net

e Baby step stool for sink

e Potty

® Feeding chair

e Stroller (with deposit)

* On request

30
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SPA & WELLNESS

CALLOS SPA

A wide range of health and wellness options are provided in our two-storey Spa centre built on
an area of 3500m?: Turkish bath, sauna, steam bath, ozone sauna, jacuzzi, adult massage, children's massage,

beauty centre and VIP Suite.

Massages SPA VIP Suite

e Classic Massage e Indoor pool The most pleasurable location to treat yourself is

e Aromatherapy by Charme d'Orient e Jacuzzi at Callos Luxury SPA, which has been designed

e Manual Lymphatic Drainage Massage e Classic sauna with exquisite and aesthetic taste, with every detail
* Myotherapy Massage e Steam bath carefully considered. In the special treatment rooms,
e Balinese Massage e Ozone Sauna you may enjoy in the pleasures of purification with
e Thai Massage e Turkish bath the contemporary Turkish bath, steam room,

® Reflexology Massage and sauna, which you can use as a single or

e Shiatsu Massage as a couple, and you can rest in the comfort

e Hot Stone Massage Beauty centre of this relaxation area with treats consisting

® Ayurvedic Massage « Hi-Tech SPA of special presentations. You can treat yourself

e | omi-Lomi-Nui Massage « Skin care with specially designed cares.

e Tandem Massage (four hands massage) A privileged service that is only dedicated to

e Manicure, pedicure

e Turkish Bath, Scrub & Foam Massage you is at Callos Luxury SPA.

e Hairdresser

e Moroccan Bath & Marrakech Ritual
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POOLS

Calista Luxury Resort offers many pools, including a heated outdoor pool and an SPA centre indoor pool.

In addition to our huge outdoor swimming pool of 3800m?, we have Relax, semi-Olympic activity,

Pools
Outdoor Swimming Pool
Indoor Pool
Semi-Olympic Pool

Aquapark Pool

Indoor Pool with Jacuzzi
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indoor and outdoor swimming pools for kids and an Aquapark with 5 slides.

3800

300

310

510

Depth

1,40m

1,10 m

1,85 m

1,40 m

b
o
N
Aquapark Pool
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Pools m? Depth
Outdoor Swimming Pools for Kids 115 30cm
Indoor Swimming Pools for Kids 25 30cm
Relax Pool 115 1,40 m

P e
o b B s
Tew mEEE

& T

Heated Pool

Outdoor Swimming Pools for Kids
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Features

e 250 meters long Private Beach by the Sea
¢ Blue flag awarded

* White flag awarded

e Comfortable sunbeds

e Adult beach section for those older than 16

Facilities

® Beach Bar

e Beach Snack Corner
® Brezza Pier Bar

e Beach pavilions

e Beach sports ground
o Activity Area for Kids

e Street food area

BEACH

250 meters long Private Beach by the Sea, 1 Pier, 1 VIP Pier.

Pier

e 1 pier, 1 VIP pier.
¢ Wheelchair sea-ramp

Beach Activities

® Beach volleyball

* Pilates

® Zumba, stretching

e Beach sports ground

Beach Services

® Daily Snacks

e Fruit corner

® Beverage service to sunbeds
e Beach towel service

® Security

e | ifeguard

Charged Services
® Water sports activities
 Daily pavilion rental

® Renting a sunbed at the pier

Pavilion Details

* Working hours — 9 AM - 6 PM

e Special service for all Pavilion guests
¢ Hotel-themed beverage menu

® Mini bar, shower

e Bathrobes and towels

e Waiter call button

T L R T WL
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Our movie theatre can serve up to 280 people for speeches, presentations and promotions.

MEETING & ORGANIZATION

ROOMS

The Candor Hall which has a 408 m? foyer, covers 1070 m? and can be divided into 3 equal parts.

Aside from all these, there are three Studies (40 m?), (60 m?) and (72 m?), each of which has been fully furnished

and equipped with the latest technology.

Dining Order

Cocktail Order

Theater Order

Class Order

Candor 1

Candor 2

Candor 3

Candor in Total

Gorgona

Medusa

Okenaos

Moviola (Movie Theatre)

Candor
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356 m?

358 m?

356 m?

1.070 m?

40 m?

60 m?

72 m?

180 m?

260 pax

260 pax

260 pax

800 pax

20 pax

30 pax

40 pax

Medusa

415 pax

415 pax

415 pax

1250 pax

30 pax

50 pax

70 pax

200 pax

200 pax

200 pax

600 pax

280 pax

150 pax

1560 pax

150 pax

450 pax

20 pax

30 pax

40 pax

Moviola Movie Theatre
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FOOTBALL CENTRE

General Features

e Two Football Fields 68x105m in FIFA Standards e Team Administration Room & Warehouse e Tribune - 250 people each

® One Football Field 65x105m in FIFA Standards * Massage Rooms e VIP Tribune - 20 people each
e Fitness Centre e Doctor's Office e Live Broadcast Rooms

e Changing Rooms e TV and Press Rooms e Cafeteria

Included Services

* 90 minutes training twice a day on a 68x105 m football pitch with e The use of Turkish Bath, indoor pool, heated pool, sauna, and steam bath.
FIFA Standards

¢ VIP concept for club president and coach.

e The use of gym. (Reservation is required one day in advance for the team.

e Daily minibar refill. (Alcohol-free)

* One massage room (with two massage beds) and 1 equipment room. e Meeting room allocation. (Must be notified one day in advance)

* Water service during training. o Coffee break service twice a day on the team floor

e The entire team will stay in the same block. « Football jersey washing service twice a day.
® A separate place will be allocated for the team in the main restaurant.

¢ All alcohol-free beverages.

Extra Services

e Football pitch lighting e Match service with the team inside and outside the hotel

e Additional massage bed e Barbecue service for the team per person

e Additional massage or treatment room e New Year's Eve Gala Dinner Participation per person

e Extra laundry service e Meal service in a separate place other than the main restaurant
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PRIVILEGED SERVICES

TERMS AND CONDITIONS

Calista Luxury Resort's privileged services, which are provided free of charge to its guests, are not included in the
"All Inclusive" package. These services are non-transferable and cannot be partially or fully exchanged for cash.
Services are valid for the duration of your accommodation. Please visit the website for more information.

Fast Track Service*

e Fast Track service is offered for guests staying minimum seven nights in Superior,
Family and Corner Suite room types, and five nights or more in Presidential
King Suite and Twin villas.

e Fast Track service is for direct flights from Antalya Airport International Terminal.
® The hotel check-out date must be on the same day as the flight date.

e All guests must make a reservation through the hotel's Guest Relations services
at least 24 hours before their flight departure time from Terminal 1 or 2.

Service details:
e \Welcoming Calista Luxury Resort passengers at the Meeting Point in terminals 1 or 2

CIP Terminal Service*

e CIP Terminal service is available for guests staying at Superior and Leo villas
for a minimum of 5 nights or more:

e CIP Terminal service is available for direct flights at Antalya Airport Domestic and
International Terminals.

e CIP Terminal service is available for departure for Single Villas, and is available for
arrival/departure for Leo Villa.

e The hotel check-in/check-out dates and flight arrival/departure dates must be on
the same date.

Service details:
¢ Welcoming the passenger from the plane by an airport pickup sign (Villa Leo)
® Bringing to the CIP terminal by VIP vehicle
e Porter service

VIP Airport Transfer (12 months)

¢ VIP transfer is provided to our guests who stay a minimum of four nights in Presidential,
King Suite and Villa types (two-way / round).

® Reservations must be completed at least 24 hours prior to the arrival date at the hotel
and all flight information must be sent to reservation@calista.com.tr and
infodesk@calista.com.tr with a confirmation number.

* During the summer season.
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e Entry to the terminal through the CIP private door

e Check-in at the CIP check-in counter,

e Passing through privileged passport control,

e Passing through the second security point with priority,
e Being hosted in CIP halls for 2 hours,

e Soft drinks and snacks

e Free WIFI Internet,

° TV

e Flight Information Monitor

e Duty Free shop special service
e Privileged Customs and Passport checks
e Privileged check-in service

¢ Being hosted in the passenger lounge of the CIP terminal for
two hours,

e Alcoholic and non-alcoholic beverages and food treats
e Free WIFI Internet,

o TV

e Flight Information Monitor

¢ Kids playroom

e WC & Baby Care room

¢ Taking the passenger to the plane by VIP vehicle

e Free VIP transfer service is only available for Antalya Airport.
¢ All VIP transfer vehicles are exclusive to our guests.
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CALISTA LOYALTY PROGRAM

With Calista Luxury Resort Loyalty Program, enjoy privileged accommodation advantages!

While our distinguished guests who stay in our hotel earn points for each night they stay, we provide you with a holiday

experience with the benefits we provide when you achieve a particular number of nights with which you can treat yourself.

PRIVILEGES

Extra In-Hotel Service

Accommodation

Laundry

F&B Extra Services

Shopping centres in the hotel

Transfer Service

SPA™

Early Check-in*

Late Check-out*

Upgrade*

Gift with Calista logo

BRONZE CARD
14 - 29 Nights

5% Discount

5% Discount

5% Discount

5% Discount

5% Discount

5% Discount

10% Discount_

*Subject to availability ** Cosmetics are not included.
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SILVER CARD
30 - 49 Nights

7% Discount

7% Discount

7% Discount

7% Discount

7% Discount

7% Discount

10% Discount

10 AM*

6 PM*

Once a year
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GOLD CARD
50 - 74 Nights

10% Discount

10% Discount

10% Discount

10% Discount

10% Discount

10% Discount

10% Discount

9 AM*

8 PM*

Once a year

DIAMOND CARD

75 - 149 Nights
15% Discount
15% Discount
15% Discount
15% Discount
15% Discount
15% Discount
10% Discount
+ 30 minutes
Classic Massage
8 AM*
10 PM*

Once a year

DIAMOND PLUS CARD
150+ Nights

20% Discount
20% Discount
20% Discount
20% Discount
20% Discount
20% Discount
10% Discount
+ 50 minutes
Classic Massage
7 AM*
11 PM*

Once a year
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TOURISTIC PLACES TO VISIT

Aspendos Ancient City — 22 km

Aspendos, located in the Serik district of Antalya, fascinates its visitors
with its elegant amphitheatre and other ancient remains. It is one of

the most remarkable and well-preserved Roman structures in the world.

Perge Ancient City — 24 km

Perge, the magnificent ancient city, is situated in the centre of Antalya's
beauties. It is 2 km far from Antalya - Alanya main road and 15 km far
from Antalya city centre. Visitors can see some of the ongoing excavations
on the site.

Kursunlu Waterfall - 30 km

Kursunlu Waterfall is a one-of-a-kind place in the centre of nature,

with a waterfall that connects seven ponds and falls from a height

of 18 meters. In terms of lush plants and various picnic areas, it is one of
Antalya's most appealing landscapes.

Hadrian's Gate - 39 km

Hadrian's Gate (Three Gates) was built as Antalya's main gate during
the reign of Roman Emperor Hadrian (117-138). The gate still exists
today in its former glory and is one of Antalya's best preserved historical
structures.

Old Town (Kaleici) — 42 km

Antalya's old city centre, Kaleici, combines the aesthetics of the old with
the new. Kaleigi, located in the centre of Antalya, is one of the city's most
visited areas, due to its historical structures, entertainment facilities,
hotels, restaurants, and bars.
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World's Largest Tunnel Aquarium - 42 km

Antalya Aquarium, which is deemed the world's largest tunnel aguarium,

is one of the most active attraction centers of the city. In Antalya Aquarium,
you may discover your imagination and have an inspiring trip.

Antalya Museum - 45 km

Antalya Museum or Antalya Archeological Museum in Konyaalti is one of
Turkey's largest museums. It is consisted of 13 exhibition halls and an
open-air gallery. It has an area of 7,000 m?(75,000 ft?) where 5,000 works
of art are exhibited.

Ancient City of Side - 48 km

Side is one of Turkey's best known ancient cities. Side, the name of
which means pomegranate, was a port in ancient times.

The amphitheater, built on columns, is the largest in the region.
Other ruins include the agora, gymnasium, the Temple of Apollo

by the sea, fountains and necropolis.

Termessos National Park - 61 km

Mount Gullik (Termessos) National Park is one of Turkey's most
spectacular areas, located northwest of Antalya at the foot of the
Taurus Mountains. The national park is located 34 kilometers from
Antalya's city centre.

Tazi (Greyhound) Canyon - 94 km

Tazi (Greyhound) Canyon is one of the special canyons in the world.
The canyon's depth is roughly 650 meters from the natural
observation deck you are on.
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CERTIFICATES AND AWARDGS

Calista Luxury Resort has been awarded the first Safe Tourism Certificate by the Certification Body of TUV SUD with the notion of
a clean world to live in. It is the only hotel designed with a unique architecture that includes a Management System and a special
food analysis laboratory, and it is registered with Turkey Accreditation and German Accreditation Agency ISO 9001:2015 Quality

Management System, ISO 14001:2015 Environmental Management System, EN ISO 45001:2018 Occupational Health and Safety

Management System, EN ISO 22000:2018 Food Management System, and EN ISO 50001:2018 Energy.

Calista Luxury Resort holds the “Green Star” award, Turkey's most prestigious environmental awareness certificate, which the

Ministry of Culture and Tourism awarded for the first time. Furthermore, the Resort was granted the Turofed White Star Award in
the field of Environment and Sustainability. With the International Blue Flag Award, and the TUl Umwelt Champion and Travellife

Gold awards, the Resort’s studies on the environment, sustainability and beach cleanliness have been registered.

After an assessment by guests on service, quality and guest satisfaction, Calista Luxury Resort was honoured with the Zoover
Award, the TripAdvisor Travellers’” Choice Award, and the TripAdvisor Excellence Certificate, as well as the Top Hotels Quality

Award for Hospitality Excellence, the OtelPuan.com. Special Award and the Otel Puan.com Silver Point Award.

According to an assessment from QM Awards (Quality Management Awards) Calista Luxury Resort is Turkey’s Best Managed
Green Hotel, Turkey’s Best Managed Environmentally Conscious Hotel, Turkey’s Best Managed Mediterranean Hotel and Turkey's
Best Managed Luxury Hotel. After a detailed evaluation in 13 different categories, Calista Luxury Resort also attained the status of
“Best Hotel on the Coast” and “Most Successful Tourism Investment”.

The Resort was honoured with the Tourism Champion award in the Anatolian Brands competition coordinated by Capital and
Economist magazines. It was honoured with the "Animal Friendly Hotel’ Award by fulfilling international criteria regarding the
protection, nurture, health, hygiene, and animal rights of the animals in the facility. In Gastronomy, our kitchen is the proud holder
of 3 gold trophies, 7 gold medals, 16 silver medals, 28 bronze medals and 15 merits - in total, 71 Gastronomy awards.

G-F
TSE-ISO-EN
22000

TSE-ISO 22000
Food Safety Management
System

EN b
A
Green Star T.R Ministry

of Culture and Tourism
Environment Friendly

Accommodation Facility Certificate

(Turkey's First Green Star Hotel)

gastronomy
istanbul

3 Golden trophies
7 Golden medals
16 Silver medals
28 bronze medals
15 Merit Awards

Cz)tel

Special Award and
Silver Point Award.

K-Q
TSE-1SO-EN
9000

TSENISO 9001 Quality
Management System

"Blue Flag
Beach International
Standards Award"

Turkey's firstand only
Hotel Food Analysis Laboratory

TOP'HoteIs

TOP HOTELS
Flawless Accommodation Award
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TS ENISO 14001 Environment
Management System
Quality Management System

Wi
7\

White Star
Environmental Friendly Hotel
Sertificate 2011 -2012

@

White Flag
Food Safety Standard

zoover

Turkey’s Most Luxurious
25 Hotels

39

Occupational Health and
Safety Management System

(
TUI Umvelt Champion
“Environmental Conscience”

Certificate of Excellence

TSE
iSG-OHSAS
JS 18001

A
I

Tourism Champion Award
in the Anatolian Brands

iSG-OHSAS TS 18001

- Best Managed Resort Mediterranean Hotel
- Best Managed Green Hotel
- Best Managed Environmentalist Hotel
- Best Entertainment Hotel

The Most

Successful

Tourism
Investments
of Turkey

TRIPADVISOR
Travelers’ Choice

- The Most Successful Tourism
Investments of Turkey
- First Place among Turkey's
Best Coastal Hotels

#ﬁ
k%
Jeunes Restaurateurs

d’Europe VIP Selection
(Superior Flavour Award)

2

TRAVELIFE
Gold Award

www.calista.com.tr



Opening Date May 19, 2007

Category 5 Stars Luxury Hotel
Company OZDOGAN GROUP Companies
Investor ALI OZDOGAN
General Manager ALi KIZILDAG
Exterior Architecture GERKAN, MARG & PARTNERS
Interior Architecture FRANK SOLANO
Season Open for 12 months
Total Area 120.000 m?
Address Kadriye Mah. Kadriye 5 sk.
No:1-51 PK.104 Belek/Serik
City ANTALYA/TURKIYE
Phone +90 242 710 01 00
Fax +90 242 710 01 10
E-mail info@calista.com.tr
Sales Department sales@calista.com.tr
CRM crm@calista.com.tr

Website www.calista.com.tr

Social Media (f)(@©)(¥) (@) (%) /calistahotel

CALI TA

LUXURY RESORT

BELEK | ANTALYA | TURKEY 40 www.calista.com.tr
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