
GUEST SERVICES & FACILITIES
•  All-inclusive service from 10:00 to 00:00
•  Free Limited Wifi at the public area  
•  Mini-bar* 
•  Bathroom Amenities  
•  Exchange and ATM machine 
•  Wake-up call 
•  Doctor on Call*  
•  Limousine Service* 
•  Telephone*  
•  Laundry Service*  
•  Lunch boxes  
•  Wheel Chairs 
•  Tea & coffee facilities refreshed daily

SHOPPING*
Souvenir shops are available in the hotel

PETS
Pets are not allowed

CHECK-IN AND CHECK-OUT
Check-in time is 14:00
Check-out is 12:00 noon

LOCATION 
“Iberotel Palace” is located at the heart of the 
city which consider one of the most accessible and 
sought-after locations within Sharm El-Sheikh.

DISTANCE
Only 20 km away from Sharm El-Sheikh 
International Airport, and “Naama Bay” within 10 
km, whether you're interested in activities and in 
Sharm El-Sheikh or beyond, Iberotel Palace has 
compiled a list of some of our favorite things to do 
near. 



Beach Bar
Beach area from 10:00 – sunset
Snacks and Ice Cream from 12:00 – 17:00
Turkish Coffee and Fresh Juice*

Borsalino Pub
From 20:00 – 00:00

Sundowner Bar
From 19:00 – 22:00

International animation team day & evening 
activities.

Kids Club from 10:00 till 13:00 and from 15:00 till 
17:00.

Kids show evening 20:00—20:30 

Evening International Life Band

Traditional Shows

Dress code: Dress code during dinner time (At Blue 
Marine and Toscana restaurants); Smart casual is 
recommended; shorts and flip flops are not 
allowed

Operation timing of all outlets & facilities is 
subject to change without prior notification

POOLS, BEACHES &
WATER SPORTS 
•  Private sandy beach 
•  Private corals beach with free shuttle boat 
•  service 
•  2 outdoor swimming pools (one of which is 
•  heated during winter) 
•  Indoor pool (heated during winter)  

PAYMENT
By cash or credit card (Master Card, Visa, American 
Express or Diners)
No personal cheques are accepted

SPA, FITNESS & RECREATION 
•  Daily live music and entertainment 
•  Gym
•  Mini Soccer Tabletop, Darts, Boccia, Aqua gym 
•  Beach Volleyball, Table Tennis
•  Kids club
•  Billiards* 
•  Tennis court (floodlit)* 
•  “Mividaspa” Health Club* 
•  Laundry Service* 
•  Doctor & Clinic Service* 
•  Mividaspa Beauty Salon* 

DINING
“La Coupole Restaurant” main restaurant Main 
restaurant – All family
Breakfast: from 07:00 am to 10:30 am
Lunch: from 12:30 to 14:30
Dinner: from 19:00 to 21:00

“Blue Marine” Restaurant - adults’ only & dress 
code is required
Breakfast: from 07:00 am to 10:30 am
Lunch: from 12:30 to 14:30
Dinner: from 19:00 to 21:00

Toscana � la carte Italian Restaurant*– Dress 
code is required
Dinner: from 19:00 to 21:00

Ali Baba � la carte Oriental Restaurant* – Dress 
code is required
Dinner: from 19:00 to 21:00

Pappagallo Bar
Lobby area from 10:00 – 00:00

Pool Bar
Main pool area from 10:00 – sunset

Hotel Contacts
Sharm El Maya Bay, P.O. Box 109 Sharm El Sheikh 
South Sinai, Egypt
Tel: +20 - (69) 3661 111
Whatsapp: +2 01066615026
E-mail: reservation.palace@jazhotels.com 

Head Office Contacts  
Travco Center , 26th July corridor, Sheikh Zayed 
city, 6 October 12588, Egypt
Tel.: + 20 (2) 3854 111/2020 Hotline 19380, 
WhatsApp: +20 12 0222 2782
Email: centralreservation@jazhotels.com


